ﬁ Shopee

Shopee Open API 2.0 Introduction
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ERRY

de B2 A 471
B=JI ﬁ‘l:l
B RiIOpen API 1.0 (v1)E BN — Rl iR MZEAREER, AMEB o2 VvIEOFEE HIlT

ERIRE|, SHEREARMBHAIRESED —EEREENME. ALLAKRTERECEOMRE, I
BMELERAER UTHkvIRHE:

o RAEHEIEAREEMBETRERS RS

o HOBMEEEARR A8 EOKME. MULE. B, #HRAR......F

o RAEROGEASRETRUEZZSHERTIR FARELABRERPLEHER,

v25E 3T FL A

V2EEEAVIFThEE,
BR 5% & (B — 1B B 3% E 0R 5% T BU AT B APPsERPartner |Ds)B] LA7E § 4 #A 1 #¢ /] — [ Th RE4E
#H, FEEAvIEv2eEO,

o FAREWATEMAAFERLAT, LURIAME (module)RE FEAVIZEv2HIiE DO, B EA
BRZ, ATEEEDLFENFERISS,
REBVIMBEREERERVIED, BRETLUFEOABRV2;
BEBV2MBREEREERAvV2ED, BREEEFEOBRRMV,

o EftEEMHIEZEBRBNREEBETELASE.

V2IIEEER BH

V2EELINEE

o HTRUIRMEEEREAK
a. ATRERKTEEZUEMNERR, TRRRAZFNRSFZES, V2IFEHFTNIT
EAXEEREAR ERATTUSEERERD,
b. BRT EG#EMIZHE, v2EIFRthZ#EFEMRE(main account)i FERIIZHE, $2 1Lt
merchantE RAI LI — G EIRFESIRER, ETHREMNTESHRFRE B
BE 2 A] LA 2 # Developer Guide,
o IRMMIEIERAN: GETEAPOST, MIMfEZ #H A 2 H BB (common parameters)EizE
K28 (request parameters), Ef8RB ] L2 EZERHA.
o RBEAFRMABRERFHEEES)TRMAPPRILFERMWAPIED, ERRAENURE
Developer Types and App Types sk & #5788,
e Media moduleXX 15§ FEIE /i E{&, F5RB#H X Hfile typefIE X, BRRRNA T LIS E M
B A1 O S0
e ChatmoduleBEXEEBERZMEMER (BERITWAHF A~ X1Z)

\

%


https://seller.shopee.tw/edu/article/546
https://seller.shopee.tw/edu/article/546

e Listing module
a. ROBIEMEETRENSR, MR EBESHEILR, B Rtier-variationfd 7
MEORIRAR, BB USEZEEMNED XH,
b. B (Attribute) X FFREFT I AL R, ATLLEREA ZEE:
MULTIPLE_SELECT
MULTIPLE_SELECT COMBO_BOX
c. BiIUMMASEHERFIREHFHBEMERA: value_id
e Order/Fulfillment module
a. BEITEMENCRMEE (order split) W EAER —#EO
b. f&1bget_order_detailst O 15 EIE 2 i (response parameter), #fa %2 £ FE R fE
LB AR RS S
c. IRHEFHMETEIKAE PROCESSED, LiKERRITEELRHEE, BE"ERHEE
BRREMREERFTHEE "R REHHE "MIKEEREBEREADY_TO_SHIP
. ERERE ] L2 £ API Call Flows Order Status Flow,
d RHHERBEINFHEEREEFARLRE. ARBFLEFRSEAPIEO
THRRFHENRSHFHRERER, BERIINFHEMBERAPIED
e. FHEMGEAHXEEAHEREK (file type), M3EURL
e Payment module
a. BE&v1MGetEscrowDetailst# 0 & Mylncomei O
b. &t%{2%8#H A Bundle Dealf iI{EEEAdd-on DealiT &, escrow EO RN IFINE
18 E B A E (item level)
c. HETEEE SIPITEEREAXFRETIESETESESESRL
o BILEERAREMBERAMMNTHRBERERRE

*E T
v2 APP#EH!
FORV2IE O LT, BARE R ARSAPPHER  MTEAR :
ﬁi\}-crﬂc Open Platform Console Documentation English ~ o
=nt = App List
App Management
op Lis
pp List
TW test VN test Chak CB Test
Tool
Test Partner_id: a0 Test Partner_id:  4nili3 Test Partner_id: 100003
\ L ner_id: 845 Live Partner_id: g Live Partner_id: 8¢

original App Category:  Original

#APP CategoryBa-<"Original", Bt FER MAPPA ZIBv200iE O, FEE T FHMAPP,
BILFRIAPPZ B AT ERfF#TMpartner_id, BB N BELABITEGIRE, FEIGIREDIFMAPP
%, AwlEEkv2iEO,

FRIMHZEFERALUEINWAPPEREELRE, EfRREEFE B E Developer Types and App
Types3 F &



https://open.shopee.com/documents?module=87&type=2&id=60&version=2
https://open.shopee.com/documents?module=87&type=2&id=61&version=2
https://open.shopee.com/documents?module=87&type=2&id=61&version=2

FEEEE Al @I APP$EEY % ¥EAPPT] (£ FA#OpenAPI
BEMESE Original No API
(Original Developer)
BZATERESE ERP System All v2 APIs B& T Customer Service
(Enterprise 3rd Party)
Product Management All v2 Shop APIs
All v2 ShopCategory APIs
All v2 Item APIs

All v2 Public APIs
All v2 Media Space APls
Push APls:
e Promotion Update Push

e |tem Promotion Info Push
e Reserved Stock Change Push
e Banned Item Push
e Shopee Updates Puch
Order Management All v2 Order APlIs

All v2 Logistics APIs
All v2 FirstMileTracking APls
All v2 Public APIs
Other APls:
e v2.product.get_item_base _info
e v2.product.get_item_promotion
e Vv2.product.get_comment
e v2.product.get_discount
Push APls:
e Order Status Push
e Order TrackingNo Push
e Shopee Updates Push

Accounting and Finance All v2 Payment APIs
All v2 Public APIs
Other APlIs:

e Vv2.order.get_order_detail
v2.payment.get_escrow_detalil
v2.payment.get_escrow_list
v2.product.get_item_base_info
v2.product.get_item_promotion
v2.product.get_comment

e v2.product.get_discount
Push API:

e Shopee Updates Push
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Marketing

All v1 TopPicks APIs
All v1 Discount APls
All v1 Public APIs
Other APlIs:

v2.product.get_item_base_info
v2.product.get_item_promotion

Push APIs:

Promotion Update Push

Item Promotion Info Push
Reserved Stock Change Push
Banned Item Push

Shopee Updates Push

Customer Service

All Chat APIs
Other APIs:

v2.shop.get_shop_info
v2.product.get_item_list
v2.product.get_item_base_info
v2.order.get_order_list
v2.order.get_order_detail
v2.payment.get_escrow_detail
v2.logistics.get_tracking_info

Push APIs

Shopee Updates Push

B E R Seller In-house System
(Enterprise Seller)

All v2 APIs B& T Customer Service

1. TWEBHE S =5 e KRR E A BN ER

TEE"E=HEAREZE Individual 3rd Party”E2"{@ A &R Individual Seller"

2. Customer Service5%! H i~ X {8
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v2§ 0O RIE

V2 RIEIREE

P& EITv28E O B LA, FHL LR & (sandbox) L EITAIK®R, BETREMER
RIBHHE,

$& R Open Platform>Console>Tools>Test Shop>Create Test Shop2 L AKX E1S, £ — B H
SERH—EHEMNERR, UMEEEIEANETE, MECETEZARNEBAMEN, 0:-Em. &
B FBETEI. EERAER L2 EDeveloper Guide

Documentation English w e

ﬁ Shopee Open Platform Console

Tools = Test Shop

Eg App Management

Ed Tools :

Test Shop
Shop ID: 53 More :
AP Test Tool
Shop Account SANDBOX.b98". 19b0d
Shop Password @ olat '85ch
URL https://itest-stable.shopee.com.brishop/53
Area Local - BR
Expiration Date 20-03-2021 00:00
Buyer Account @
Buyer Account SANDBOX_BUYER.67 3383
Buyer Password @@ 036 484

V25
FMITV2ESIRE, RARELATRIREERR IHREEHEREGER BEXOATSK

, B

FERAVSTHREE, FIE REEGFEANRRRENRR P, UAEETERIEE.

FMZEAATLUERARRREESRE, AUREERIRERE,
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https://seller.shopee.tw/edu/article/546

REEHE— RFIREURL. REBHFEFFAURL,

RHEURL
FTEIRIE HTTP Address
URL https://partner.shopeemobile.com/api/v2/shop/auth_partner
Test URL https://partner.test-stable.shopeemobile.com/api/v2/shop/auth_partner
WEBH
HRL PR WE R
partner_id int yes partner_ida] LI B # A Consolef, E{ZEAPP, #£APP
REIATEIG R E A
redirect string | yes HEHURL, HEREARIZERDIEMEREE, o LUE
FR{E{ar#aELt, HlansEEH. EEMELU
sign string | yes #R{#EShopeeARTEERAIMAH EHMELFE
timestamp int yes BRI B A B AT E 25 4 (sign) MBS — B, B @570 8E
R EEEE S
EREEBRH
HRL HR WE R
code int yes FA It ¥ BRaccess tokenFrefresh_token, 1% f— X4 {8
A, B0 fERBHEI K%
shop_id string | no 12 EHRBREESshop_id
main_account_id | string | no RIEMRBEREE M EMRSEmain_account_id

AT EREREERERDR
Lt &R 53 5% BA a0 4AT 4 B — 18 A 12 B 15 IR AE A HMAC-SHA256#9 % &
1. HRE A (sign)IEKRF S
F R AER & : partner _id, api path, timestamp
api path: /api/v2/shop/auth_partner

10090/api/v2/shop/auth_partner1594897040

Private & Confidential 8
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2. EtEMEF & (sign)
& E AT & B partner keyi® BHMAC-SHA256 144 % % & % (Hashing algorithms), &
Hi #9168 12 = & (hex encoded string)

90c¢12d3932f3826f0c72242e1ec6492eec9a1298658f41f7a9469664801c4eda

Python Code Demo:

import hmac

import time

import requests

import hashlib

timest = int(time.time())

host = "https://partner.shopeemobile.com™

path = "/api/v2/shop/auth_partner”

redirect_url = "https:///wew.baidu.com/"
partner_id = 3a@eal

partner_key = "test....."

base_string = "¥s¥sEs"%(partner_id, path, timest)
sign = hmac.new( partner_key, base_string, hashlib.sha256).hexdigest()

##s#penerate api
url = host + path + "?partner_id=%s&timestamp=%¥s&sign=¥s&redirect=%s"%(partner_id, timest, sign, redirect_url)

3. fARIEEERE
#12#URL, partner_id, redirect, timestamp, sign#ii LA T #5451 IE F5 8 7l 15 1 & 4t

https://partner.test-stable.shopeemobile.com/api/v2/shop/auth_partner?partner id=100
90&redirect=https://www.ABCDEFG.com/&timestamp=1594897040&sign=90c12d3932
f3826f0c72242e1ec6492eec9a1298658f41f7a9469664801c4eba

4. BAESER&HEBURL
B

https://www.ABCDEFG.com/?code=xxxxxxxxxx&shop_id=xxxxxx
TR IR

https://www.ABCDEFG.com/?code=xxxxxxxxxx&main_account_id=XXXxxx

e Fdis L
mREMBE RS R AN RLBEEHERSERAMAN. ANRHRBEBABHE
R — B R A

PEREESR BERVLAAINENMATSRFHLIRFEE, SRRIIRERIGSREHE
FRE R "operation overtime”, LLEF B R HAEHBBIREER, MFEHFEEZKER,

Thefi
|
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H#5codekishop_id/ main_account_id

SERIRER A RE A X T LG
1. RHEEBEH K codeblshop id/ main_account_idZF % = B % & Hemail
BFEIE HAKEERANERRE IHRERTEESR

2. codefishop_id/ main_account_id & B8 R 7E EBLURLH
EHEIEE:
v2iR A X R E AR v Ev2iE D, MR ETUERER V2R A X LUERFREMAPIE

A

v EV24E O 7] LLEBURLIA A 41 R

v1/v2 HTTP Address

v1 https://partner.shopeemobile.com/api/v1/shop/auth_partner
v2 https://partner.test-stable.shopeemobile.com/api/v2/shop/auth_partner
BUHEIGRE

BUHIREM AR MNP RERTREIMEEN, H—E2ERIUEREAURLAR (MU TRTR), B
RELFAIUHEMTR, KRB RENDS RERIUHREEHRERER,

BH R URL

TEIRE HTTP Address

URL https://partner.shopeemobile.com/api/v2/shop/cancel_auth_partner

Test URL https://partner.test-stable.shopeemobile.com/api/v2/shop/cancel_auth_partner

Private & Confidential 10
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v21E O EREE EEE K

APLEATE

B THREAPIEOGEXHFRBAEAHTTP/FORM, HeErAPIE O &HERHTTP/UJSON
SR/ A 3t

POSTEGET
EREH

’\#ﬁ%l(common parameters) (% A )E2 55K 2 24 (request parameters):

RAPIZREFRAELHBE, MHESAPIASEAABHEFRBH, S HSAPHEOFTEHE
%i&. FEBLBEREONXIE,

EFAHBH:
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ﬁ Shopee Open Platform Home Documentation

Announcement Console FAQ English ~ e “

Tables of Contents Shop = get_shop_info > Common Parameter

Overview
Test Menu
Surroundings
Product
URL
GlobalProduct
Test URL
MediaSpacs
v:hap Name
get shop_info o —

get_profile
data definition
update_profile

HTTP Address

https://partner.uat. shopeemobile. com/apifv2/shop/get_shop_info

https://partner.uat.shopeemobile.com/apifv2/shop/get_shop_info

Description

GET

nhitps:/fopen.shopee.com/documents ?module=63&type=2&id=50

Merchant Name Type Sample Description
Order partner_id int i Partner ID is assigned upon regisiration is
successful. Required for all requests
Logistics
FirstMile timestamp timestamp 1610000000 This is to indicate the timestamp of the
request. Required for all requests. Expires in
Payment 5 minutes.
Discount access_foken string c09222e3fcd0 The token for APl access, using to identify
fb25fca47i73 your parmission to the api. Valid for multiple
TopPicks 8b1abft use and expires in 4 hours.
ShopCategory shop_id int 600000 Shopee's unigue identifier for a shop.
Required param for most APis
Returns
AccountHealth sign string €318d3e9327 Signature generated by(depends on different
19916a08f0ebb APlg) partner_id, api path, timestamp,
Public 57e2011961D ccess_token, shop_id(or merchant_id) and
d47abfa54a36 pariner_key via HMAC-SHA256 hashing
Push e040d050d4358 algorithm
s 31596€2
Special
Membership Request Parameters
Name Type Sample Description

Private & Confidential 12



ﬁ Shopee Open Platform

Tables of Contents

Overview

Test Menu

Product

GlobalProduct

MediaSpace

Shop

Merchant

Order

Logistics

FirstMile

Payment

Discount
add_discount
add_discount_item
delete_discount
delete_discount_item
get_discount
get_discount_list
update_discount
update_discount_item
end_discount

TopPicks

ShopCategory

Returns

AccountHealth

Public

Push

Special

Membership

Home Documentation

Announcement Console FAQ

Discount > get_discount > Common Parameter

Surroundings

URL

Test URL

Name

method

data definition

HTTP Address

hitps:/ipariner.uat shopeemobile. com/apifv2/discount/get_discount

hitps://partner.uat.shopeemobile.com/apifv2/discount/get_discount

Description

GET

hitps_/fopen.shopee.com/documenis ?module=63&iype=2&id=50

English ~ e w

Name

partner_id

timestamp

access_token

shop_id

sign

Type Sample Description

Partner |D is assigned upon registration is
successiul. Required for all requests

timestamp 1610000000 This is to indicate the timestamp of the
request. Required for all requests. Expires in
& minutes.
string c09222e3fc40 The token for APl access, using to identify
b251c947iT3 your permission to the api. Valid for multiple
8b1abf use and expires in 4 hours.
int 600000 Shopee's unique identifier for a shop.

Required param for most APls.

string e318d3e9327 Signature generated by(depends on different
19916a9f9ebb AFls) partner_id, api path, timestamp,
57e2011961b access_token, shop_id{or merchant_id) and

d47abfabdais pariner_key via HMAC-SHAZ256 hashing
2040d050d39 algorithm

3150682
Request Parameters
Name Type Sample Description
discount_id Required int Sh?;_}ees unique identifier for a discount
activity.
int Specifies the page number of data to return
age_no Required
page_ ! in the current call. Starting from 1. ifdata is
more than one page, the page_no can be
some entry to start next call
int Each result set is relurned as a page of

page_size Required

entries. Use ihe "page_size" filters to control
the maximum number of entries to retrieve
per page (i.e., per call), and the "page_na" to
start next call. This integer value is used to
specify the maximum number of entries to
retum in a single "page” of data.

Private & Confidential
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T RERIKIFER AKX (GET/POST), NHBHEF KRB BN ANE TSR MILLE (Query/Body), anLL
TR
34 GET POST
ANEBE | Query Query
Common
Param €g. eg.
https://partner.shopeemobile.com/api/ | https://partner.shopeemobile.com/api/v2
v2/get_discount?partner_id=844248& | /add_discount_item?partner_id=844248
shop _id=220286625&timestamp=161 | &shop_id=220286625&timestamp=161
0359475&access_token=xxx&sign=x | 0359475&access_token=xxx&sign=xxx
xx&discount_id=1000013378
ERBE | Query Body
Request
Param hitps/ Japit | (-
https://partner.shopeemobile.com/api . -
v2lget_discouny?partner_id=844248 | fisoC i 1000013378,
&shop_id=220286625&timestamp=1 it B 4" 100906910
_ ; item_id”: ,
610359475&acgess_token—xxx&S|gn “ourchase._ limit": 9,
=xxx&discount_id=1000013378 “model_list":[
{“model_id”: 10000226319,
“model_promotion_price”: 600
]
“item_id”: 100906913,
“purchase_limit”: 8,
“item_promotion_price”: 1500
]
}
NHBEY(EH)
ic L R  RE R
request_id string | yes | APHEOZEKEFMIHRE , ATAREHEER
error string | yes SRS, BRI A AR L A 22
message string | no HESHRRAR
warning string | no EH#tREEREF, B0 KBAIA S E R ELHEAIER B8
response object | no BRREIMAR

Private & Confidential 14
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Access Token
B2 & B e A KX N Faccess token: GetAccesstokenEi RefreshAccessToken

GetAccesstoken

FERAX:GET
HREE . B BRE S BRI S codetishop_id/ main_account_id#%, &>k GetAccesstokeAPIEHY
shop_id, merchant_id, access_token, refresh_token

URL
TEBIRE HTTP Address

URL https://partner.shopeemobile.com/api/v2/auth/token/get

Test URL https://partner.test-stable.shopeemobile.com/api/v2/auth/token/get

NHEBH
il A WME R
sign string |[yes |#EKXFHE(IER:partner_is, api path, timestamp)#Q
partner_key&;BHMAC-SHA256 1% 1% 4 AL 5 &
partner_id int yes | partner_ida] LLiE B A Consolet%, :Z2#2APP, #£APPth
BRI BR824 & Ao partner_id &R B ARV ERH
timestamp int yes |FEKREFMIBREZ, hE2AMABRKRKNVLER Y, BEN55EE
R EEEE S
FERBE
it L R OME ORY
code string |yes |codeR]7EIR#ERIZMEBKURLPIERY, Z8e— R I1EEA
, BR107 R B AR
partner_id int yes |partner id&FTEERKBHVLESRH
shop_id int no | REMREZFENESshop_id
main_account_id | int no RIER R E W EMRSEmain_account_id

Private & Confidential 15
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RE B8

it L R WE RS

request_id string | yes | APHEOFEKEFMIFIEIE , TAKREBHTER

error string |yes | BRI, BEE KRBT AILLEGC AZE

refrest_token string | yes | {Arefresh_token#ER#f#access_token, A 73 Bl A HR
T~ #Ishop_idskmerchant_id, & {&shop_idsg
merchant_id&— R4 FE R, EMR30K%ZiBE KK

access_token string [yes |access_token&&KAPHEOR A HKERBE, AT L REH
, BRA/NFRB KK

expire_in int yes | access_token:i& H 5 34 BF I (AT & BB 1)

message string |yes | EfRfERAA

merchant_id_list | int[] no EHERBEHE Smain_account_idE & iR [E]

shop_id_list int[] no &SRB EH B Emain_account_idkF &R [E]

Python Code Demo:

Private & Confidential 16

[T



import time
import json
import hmac
import hashlib

def get token shop level(code, partner_id, partner_key, shop_id):
timest = int(time.time())
body = {"code": code, “shop_id": shop_id, "partner_id": partner_id}
host = "https://partner.shopeemobile . com”
path = "/api/vZ/auth/token/get"
base_string = "“¥s¥s¥s"¥%(partner_id, path, timest)
sign = hmac.new( partner_key, base_string, hashlib.shalS6).hexdigest()
url = host + path + "?partner_id=%s&timestemp=Xs&sign=%s"%(partner_id, timest, sign)

headers = { "Content-Type®™: “spplication/json"}

resp = reguests.posti{url, json=body, headers=headers)
ret = json.loads (resp.content)

access token = ret.get(“access_token™)
new_refrash_token = ret.get{“refresh_token”)

return access_token, new_refresh_token

def get_token_account_level(code, partner_id, partner_key, main_account_id):
timest = int(time.time())
body = {"code": code, "main_account_id": main_accoumt_id, "partner_id": partner_id}
host = "https://partner.shopeemobile.com”
path = "“Japi/v2/auth/token/get"
base _string = "¥sXzX<"X(partner_id, path, timest)
sign = hmec.new( partner key, base string, hashlib.cha2S56) . hexdipest()
url = host + path + "ipartner_ide¥sitimestampa¥sfsigne%s "N{partner_id, timest, sign)

headers = { "Content-Type™: "application/json"}

resp = reguests.post{url, jsom=body, headers=headers)
ret = json.loads(resp.content)

access_token = ret.get("access_token™)
new_refresh_token = ret.pet(“refresh_token®)

return access_token, new_refresh_token

Private & Confidential 17

T e



RefreshAccessToken
FARAX:POST
FRBH : Haccess_token@EAk 1%, &5 KRefreshAccessToken APIJE B #T #ccess_token
URL
FrBIRE HTTP Address

URL https://partner.shopeemobile.com/api/v2/auth/access_token/get
Test URL https://partner.test-stable.shopeemobile.com/api/v2/auth/access_token/get
NHBE
it L R O WE R
sign string |[yes |#FEKXRFE(IEF:partner_is, api path, timestamp)#Q
partner_key#E i BHMAC-SHA256 & & £ L %2
partner_id int yes | partner_idal LLiE @ A Consolet®, ZIZEAPP, fEAPPH
BIRTER 354 &, partner_idAFT A A REHDHERE
timestamp int yes | FEREFRIRFREIZ, h2ATAFE RNV EZR Y, BEMN5SHE
TBHAKK
FERBH
it L R ORE RY

refresh_token string |yes | f# Frefresh_token¥ Ex##access_token, Al 53 Al {58 A 2
T E#shop_idsimerchant_id, & {Eshop_idsk
merchant_id&— R HEER, ER30KRZRBEAKK

partner_id int yes | partner id&FT A FHEREBMDHERE

shop_id int no | IBHEHREZENEFSshop_id, shop_idEimerchant_idi
AWHMERGER, —RIEREFRED—EARFERSH G

merchant_id int no SRR E ¥ merchant_id, AEI##E, shop_idi
merchant_idw B @RI FEK, —RIEREFFRE P —ER
ERBHG

Private & Confidential 18
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R[E 28

i L | OWE R

request_id string | yes |APHEOSEKEFMYIEIE , TANREBHIER

error string |yes | #&iRMAIE, HEEE KB LLFEL A2

refrest_token string |yes | {EF#Hrefresh_token¥HR# faccess_token, B % Bl &
B A RE#shop_idEmerchant_id, SE%# % A& — X4
f# /A, ER30X%BHLK

access_token string [yes | #AJaccess token, access_tokenZ&&API#E O HEE
RKBE, AL RER, GR4NMNFRBEKNK

expire_in int yes | access_tokenifHA 5 2 Bl (LAFD A B4 )

partner_id int yes | B & IR console IAPPER 1%

shop_id int no | REHRFRENES

merchant_id int no |iRHEEEIREMmerchant id

Python Code Demo:

Private & Confidential 19
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#1 fusr/binfenv python
# encoding: utf-8

import time
import json
import hmac
import haszhlib
import requests

def get_access_token_shop level{shop id, partner_id, partner_key, refresh_token):
timest = int(time.time())
hast = "https://partner.shopeemobile.com”
path = "/api/v2/auth/access_token/get”
body = {"shop_id": shop_id, "refresh_token": refresh_token}
base_string = "¥s¥s¥s"%(partner_id, path, timest)
cign = hmac.new(partner_key, base_string, hashlib.sha256).hexdigest()
url = host + path + "?partner_id=%s&timestamp=%s&sipn=%s"¥(partner_id, timest, sign)

headers = {"Content-Type": "application/json”}
resp = reguests.post{url, json=body, headers=headers)

ret = json.loads(resp.content)

access_token = ret.get("access_token™)
new_refresh_token = ret.get("refresh_token")
return access_token, new_refresh_token

def pet_access_token_merchant_level(merchant_id, partner_id, partner_key, refresh_token):
timest = int(time.time())
hest = "https://partner.shopeemobile.com”
path = "/api/v2/authfaccess_token/get”
body = {"merchant_id": merchant_id, "refresh_token®: refresh_token}
base_string = “NsXs¥s"%(partner_id, path, timest)
sign = hmac.new({partner_key, base string, hashlib.shal256).nexdigest()
url = host + path + “?partner_id=XsGtimestampe=Xs&signeXs"¥(partner_id, timest, sign)

headers = {"Content-Type": "application/json™}
resp = reguests.post(url, json=body, headers=headers)

ret = json.loads{resp.content)

gccess_token = ret.get(“asccess_token™)
new_refresh_token = ret.pet(“refresh_token”)
return access_token, new_refresh_token
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ATESE
BEER SR A0 M 5 T K v2HE OB, 7EA 3 2 8 BT B AIHMAC-SHA256% 4 (sign)

EXRF&H

AZRENPAPHED, HAESARFETAMNAOEBH (A HASHEZTAPHEOBE KE—)
FIKEBLUTIEFRAERERTS:
e ShopAPls:
partner_id, api path, timestamp, access_token, shop_id
e Merchant APIs:

partner_id, api path, timestamp, access token, merchant id
e Public APIs:

partner_id, api path, timestamp

W

(api path &5f5l: /api/v2/shop/get_shop_info)

ATEEA

#% E K ¥ & B partner keyi® iBHMAC-SHA256 144 % & & i% (Hashing algorithms), 5+ & H #4916
{3 5 £ (hex encoded string)

Python Code Demo:

Private & Confidential 21

[T



#!/usr/binfenv python
# encoding: utf-8

import hmac
import time
import reguests
import hashlib

timest = int(time.time())
host = "https://partner.shopeemobile. com™
access_token = "random string”

partner_id = S@eal
partner_key = "test.....

###¥ call shop level api

shop_id = 289928

base_string = "¥s¥sEs¥s¥s"¥(partner_id, path, timest, access_token, shop_id)
sign = hmac.new( partner_key, base string, hashlib.sha258).hexdigest()

path = "/api/vi/example/shop_level/get"”

url = host + path + "?partner_id=%s&shop_id=%s&timestamp=%¥s&access_token=%s&sign=¥s"¥(partner_id, shop_id, timest, access_token, sign)
headers = { "Content-Type": "applicetion/json"}
resp = reguests.post{url, headers=headers)

#### call merchant level api

merchant_id = 1234367

base_string = "¥s¥sEs¥s¥s"¥(partner_id, path, timest, access_token, merchant_id)}
sign = hmac.new( partner_key, base_string, hashlib.sha256).hexdigest()

path = "/api/v2/example/merchant_level/get"

url = host + path + "?partner_id=%s&merchant_id=¥s&timestamp cess_tob %s&sign=%s"%(partner_id, merchant_id, timest, access_token, sign)
headers = { "Content-Type": "application/json”}
resp = reguests.get{url, headers=headers)

#Hi## call public api

bpase_string = "¥s¥s¥s¥s"¥(partner_id, path, timest, access_token)

sign = hmac.new{ partner_key, base string, hashlib.sha256).hexdigest()
path = "/epi/v2/auth_merchant/access_token/get"

url = host + path + "?partner_id=%s&timestam
body = {"partner_id":partner_id, "merchant_i
headers = { "Content-Type": "application/json"}

resp = reguests.post{url, json=body, headers=headers)

=%s&sign=%s"%(partner_id, timest, sign)
merchant_id, "refresh_token”:"testingtoken™}

[T
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1.Add item

Use this API to convert your
image file to Shopee image
id. Image id will be used in the
product upload related APls.

\_/\

media_space.upload_image |

Y

Developers fetch categories
and select a suitable
category_id for next APl As
attributes can only be fetched
for the category_id without
children, please use the
category_id in leaf node,
namely the field
has_children=false.

product.get_category Iﬂ 4

product.get_attributes |

¥

product.get_dts_limit |

!

Use this API to gat
days_to_ship limit. Different
categories will have different
limits. There could be field
"days_to_ship". If developer
gets min_limit=max_limit=—1 via
this API, It means this category
don't support pre order.

"

product.get_brand |

Y

logistics.get_channel_list |

Y

| product.support_size_chart |

Y

media_space.init_video_upload |

Y

media_space.upload_video_part

Y

media_space.complete_video_
upload

Y

media_space.get_video_upload_
result

If seller needs to upload the video
for this product, Developers can
upload videos with duration
between 10s and 60s and the total
size within 30MB. If the video size
is greater than 4MB, video needs
to be cut inte each segment = 4M.
After calling the
get_video_upload_result API, it
returns "status" as success, the
"upload_id" can be used for
product upload related APIs.

-

Use this API to check whether

this category supports sizechat
uploading. If it supports, use
product.update_size_chart AP|

Y

After obtaining corresponding
information from above APls,
use this API to upload

product without model.If
succeeds, item_id generated by
system will be returned.

"

2.Add Model

When adding models to a product

API to initialize the structure by
adding name and options for
tier_variation. If seller wants to

again.

the first time, developer can call this

maodify the structure of tier_variation,
developers also need to call this API

for

product.add_item

!

End

A |

to upload.

Optional]

If seller wants to add model after
calling init_tier_variation, this API
should be used.This APl only support
adding new models within the scope
of the tier_variation structure. For
example: tier_variation is a 2*3
structure. If the tier_index (index
starts from 0} of the new model
exceeds [1,2], it will return error.

"
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Arrange Shipment

This APl returns the arder
hat status is

READY TO_SHIP",
so,developer can directly get
he list of ordersn that need
o be shipped by calling the
arder.get_shipment_list API.
If the order has been split,
fome  of the order status 1s
blready “SHIPPED", but some |
of the order _status is still
READY_TO_SHIP", )
get_shipment_list APl will
eturns  the ordersn and
package_number which
Ettus 15 "READY TO SHIP”,

but “SHIPPED" packaee—
elr

Order logistics channel mode]
ill be reflected from this

o ship.Select ONLY ONE of
hem if multiple modes
returned.Get the -

ship_order{Arrange
Shipment). TrackingNo will
hot be generated and
Feturned after the callis
Fuccessful for
|ntegrated£plc|<u
udropoffichannel
orders.Developer need to call
get_tracking_number API to
bet TrackingNO.For non-
ntegrated channel
brder,developer should have
khe trackingMo ready and
inputs in tﬁe request
body.Integrated channel
prder  sfatus will be
butomatically updated from
HIPP

READY TO

‘to PROCESSEDAGN-
rated _effannel order

status will be updated

immediately after Init is
successful.

Start
Developer can also Hlter the
¥ ¥ "RIE\!ADYT\TO.RS HIP"ord cxlarsfby
order.get shipment list | | sz Tl [ | ................ Cijing this Sf‘li-g;ft;‘at S an

Y

| order.get order detail

Split order?

no

order.split_order

logistics.get tracking number

=

-

5

i logistics.get_shipping_param |_1
eter
no
wtegrat
L
.. . logistics.update _shippi d
-------------- | logistics.ship order },_l TEEIRT T
¥

Ve

I logistics.get_shipping_document_inf |
: o

Ask your pertinent
Fhopee business
bccount manager or
bperation team for the
specific logistics channel
airway bill

femplateand fetch the
hecessary field value
from this APL.

NO

r

logistics.get_shipping_document_para |_

meter

logistics.create_shipping_document |

¥

| logistics.get_shippping_document_resul }
o

| logistics.download shipping document I'

If order used “pickup” mode to
shipped.Developer can use this
-ppi update pickup address and
ickup time  for sEiDDinq order.

Developers can use this api to get
khe selectable
Ehipping_document_type and
suggested
Fhipping_document type.lf you
don't saqact any shipping
document  type, Shopee will use
khis as default ship
e.

If the task return all order status
re READY, you can download this
Ehipping document success
alling download_
shipping_document APLIf If the
kask refurns part of the order statu
--fs READY_ and part of the order

’ Etatus is FAILED or
PROCESSING download_shipping_d
locum  ent AP will return failed.

End

Fetch and print the

inwayBill Shipping  label).Shopee
rovides AWB service for most
ntegrated channels and some non-
integrated channels.AWB can be
etched only after TrackingNo is
enerated for most
hannels.Developer can no longer
fetch AirwayBill once the order
tatus is updated to
HIPPED(indicating t
een scanned by
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Order Status Flow

@

Order status updates to
READY TO SHIP after the
order payment is verified.

X

Before the order status
*shipped® order status
updates directly to
CAMNCELLED when buyer
cancelled order,without

If seller arrange shipment ,
order status updates to
PROCESSED.

—

After the order is and
Init(arranged shipment)
courier scans the
airwaybill order status
updates to SHIPPED.

" O

Order status updates
TO_RETURN after buyer
requested to return
product.After the return is
confirmed by the

seller status becomes
COMPLETED:If the return is
disputed there will be

w\

¥
CANCELLED |
®

TO_RETURN

i Note:

——

Start

UNPAID

®I

READY_TO_SHIP |®

D| RETRY_SHIP

®
PROCESSED |
@

il

TO_CONFIRM_RECEIVE

COMPLETED

End

SHIPPED |< .
. IN_CANCEL

Y
CANCELLED

) 5

1] The number is just a reference NOT the sequence of the order flow.

! 2)Dotted line indicates the flow is additional

Corresponding Seller Centre Status

OpenAl
{ UNPAID
| READY_TO_SHIP

i RETRY_SHIP

§IN_CANCEL

{ CANCELLED

i PROCESSED

{ sHiPPED

TO_RETURN

TO_CONFIRM_RECEIVE -

i COMPLETED

- Unpaid

Seller Centre

To ship (To ship)

- To ship (To ship)

- Cancellation
(Cancellation Requested )

Shipped

(Cancellation Requested )

-—- Cancellation[Cancelled)

- To ship (Processed)

- Shipping (Shipped)

- Return/Refund
(Return Pending}

Shipping

(Request Return/Refund)

Shipping(Shipped)

- Completed

If something goes wrong
when the courier attempts
to collect the parcel and
needs to re-collect,order
status will update to
RETRY_SHIP.Seller nesds to
re-Init RETRY_SHIP
orders.Once the re-Init
success,status returns to
READY_TO_SHIP.

O

If buyer cancels the order
after the order status is
"shipped”, it need require
seller approvel.Seller needs
to respond within 48
hours. If there is no
response, the  order status
ill automatically become
cancelled.If the seller
agrees, the order status will
also become cancelled.

If the seller does not
lagree with the buyer's
cancellation application,
order status return to the
*shipped'.

I the package is lost during
shopee logistics delivery,
the order status will
automatically change to
cancelled.
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